
 

Advice for Parents on services available during COVID 19:  
Substance Misuse (Drugs and/or Alcohol)  

Avoiding public spaces and working at home can help to reduce the spread of COVID-

19, but for many, home may not be the safest option. External factors that add stress 

and financial strain can negatively impact relationships.  You might want to use drink 

or drugs, which may include over the counter medication, because you are worried or 

feeling down. This might make you feel worse and effect your physical and mental 

health.  

Some drugs (particularly opioids like tramadol and codeine) are also more dangerous 

to do on our own because there is no one to help if you overdose. If you or someone 

you know requires support and/or advice, support is available. Learn more:  

FRANK Helpline – you can talk to FRANK in 120 languages, just call the same 

number and an interpreter will be there if you want. 

Call: 0300 123 6600 (24 hours a day, 7 days a week)  

Text: 82111 

Web: https://www.talktofrank.com/contact-frank 

 

St Luke’s Service – provides drug and alcohol treatment for adults 18-years and 

over. Delivers a non-judgemental support through psychological and 

pharmacological interventions, advice and information is also available.  

Call: 020- 8595 1375 (Monday to Friday 9am – 5pm) 

Email: StLukes@cgl.org.uk 

Web:  https://www.changegrowlive.org/st-lukes-barking-dagenham/info 

 

Subwize Service – provides drugs and alcohol treatment for young people under 

21 (and where applicable young people up to the age of 24). Delivers a range of 

interventions which are age appropriate and will also provide advice and 

information. 

Call: 0300 303 4613 (Monday to Friday 9am – 5pm) 

Email: Info.subwize@dwp.org.uk 

Web: https://www.wdp.org.uk/find-us/london/subwize 

 

If you think a child is at Risk of Harm call Barking and Dagenham Safeguarding 

for advice: 020 8227 3811  
 

In an Emergency – if you are with someone who needs medical help, call an 

ambulance, and tell the crew everything you know about the drugs taken; it could 

save their life. If you have any drugs left, hand them over to the crew, as it may 

help. They will not tell the Police 
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