
 

Advice for Parents on services available during COVID 19:  
Domestic Abuse 

Avoiding public spaces and working at home can help to reduce the spread of 

COVID-19, but for many home may not be the safest option. External factors that 

add stress and financial strain can negatively impact relationships and escalate an 

abuser’s behaviour – and the safety of a survivor is compromised. 

Domestic abuse isn’t always physical – it’s a pattern of controlling, threatening and 

coercive behaviour, that can also be emotional, financial, psychological or sexual. If 

you or someone you know is experiencing abuse, support is available. Learn more 

about domestic abuse during COVID-19 here: https://www.refuge.org.uk/covid19-

survivor-tips/ or reach out for support:  

Supporting friends, neighbours and family: Some people can’t choose who 

they isolate with. The services above will also be able to give you advice on how 

to support others, but you can also report domestic abuse – it is a crime. 

In an emergency, always call 999. If it’s not an emergency and you’d prefer to 

stay anonymous, contact Crimestoppers by calling 0800 555 111 or visit 

https://crimestoppers-uk.org/  

 

National Domestic Abuse Helpline – will work with callers to increase safety, 

access refuge accommodation and other specialist services. Call back and email 

options available from the website if it is not safe to call directly. 

Call: 0808 2000 247 (open 24/7)  

Web: https://www.nationaldahelpline.org.uk/ 

 

Respect Phoneline - staffed by non-judgemental advisors who can give honest 

advice to people using abusive behaviours.  

Call: 0808 8024040 

Web: https://respectphoneline.org.uk/ 

 

Barking and Dagenham Domestic and Sexual Violence Service - delivered by 

Refuge, who also deliver the National Helpline, non-judgemental support and 

advocacy to all people living or working in Barking and Dagenham experiencing 

domestic abuse. This includes support for children, refuge accommodation and 

sanctuary schemes. 

Call: 0300 456 0174 (Mon-Fri 9am-5pm) 

 

If you think a child is at risk of harm call Barking and Dagenham Safeguarding for 

advice: 020 8227 3811  
 

https://www.refuge.org.uk/covid19-survivor-tips/
https://www.refuge.org.uk/covid19-survivor-tips/
https://crimestoppers-uk.org/
https://www.nationaldahelpline.org.uk/
https://respectphoneline.org.uk/

